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by Cindy Mobey

elcome to Marketing Matters. | am really excited to be
a part of ‘The Deux-Sevres Monthly’ and | hope you find
my column useful. If there is anything you’d like me to
talk about in future issues, please feel free to email me.

Whether you’ve just started your business, or have been going for
a while, planning and organisation at the beginning of the yearis a
key factor to success. Plan your business goals so you know what
you want to achieve. For example, one of my goals for this year is
to keep my website updated. Having a plan forces you to look at
what works well for you and what doesn’t, and to look at what you
need to do next.

Know Your Customers

We all know that customers
are really important -
without them you don’t have
a business, so do you know
what your customers want?

Look at your competitors...
why are they successful?
Look at the price, quality
and customer service they
offer.  Why will potential
customers  choose  your
products or services over
your competitors? What do
your customers like about your products? What do they currently
buy from you? Why do they buy from you and do they give you
repeat business? If you’re not sure, you could conduct a short
survey and ask them...and give them an incentive to reply, such as
10% off any order over 20€. Everyone likes something for nothing,
so an incentive to answer a few questions is very appealing and, if
you do the survey on Facebook, or on your website, it could bring
new customers.

Provide Great Service

If you treat your customers well and always provide what you
say you will, your customers will be satisfied. Go beyond being
good, go that extra mile and you will delight them. Every single
interaction you have with your customers, be it face to face, on
your website or via social media, feeds into their overall impression
or experience in dealing with your business. So do everything
you can to make sure that all those interactions are good ones.
If they have a positive experience, they are more likely to share
that experience with friends and family and recommend you...and
word of mouth is one of the best ways to get new business.

The Personal Touch

Finally, always be warm, friendly and enthusiastic. Get to know
your customers wherever you can - make helpful suggestions and
show a genuine interest in what they do and what they want from
you. | find it so frustrating when | ring a company and get that
dreaded, “Press 1 for ..... 2 for ....” Most of the time | hang up. But
when | get someone | can talk to, the experience is so much better.
So think about what you would like if you were buying from you!
Put yourself in your customers’ shoes.

Providing the personal touch and taking a genuine interest in your
customers fosters a sense of loyalty and can help you find out what
motivates them. Remember...happy customers will share their
experiences!

Contact Cindy Mobey

Tel: 05 45 31 13 86 ~ Email: cindymobey@outlook.com
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Check out the website:
www.thedeuxsevresmonthly.fr

You can do all sorts online....

Order Advertising

Locate your nearest Distribution Point
View current version

Search our Business Directory

View PDFs of regular contributions
Order postal subscriptions
View all back issues
Submit written articles
Join our Mailing List
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Cindy Mobey
Freelance Writer &
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For all your marketing needs. Advert
Writing services include website
content, blogs and newsletters. |
First consultation free. only

32€ nt

Email: cindymobey@outlook.com
Telephone: 05 45 31 13 86

www.cindyfreelancewriter.wordpress.com k /




	Getting Out & About
	A-Z of the Communes in the Deux-Sèvres
	Hobbies
	Clubs & Associations
	Our Furry Friends
	Communications
	Food & Drink
	Health, Beauty & Fitness
	Home & Garden
	Motoring
	Take a Break
	Building & Renovation
	Business & Finance
	Property
	Argo Carpentry
	Assurances Maucourt (GAN)
	Bar Le Clemenceau
	Beaux Villages Immobilier
	BH Assurances / Allianz - Isabelle Want
	Bill McEvoy (Plumber/Heating Engineer)
	Blevins Franks Financial Management
	Brian Fox (Web Designer)
	Building & Renovation Services
	Café Bonbon
	Camping Les Prairies du Lac
	Caniclôture Hidden Fences
	Carlill-Strover Building
	Cherry Picker Hire
	Chris Parsons (Heating, Electrical, Plumbing)
	Christies (English Book Shop & Tea Room)
	Cindy Mobey (Freelance Writer & Marketing Consultant)
	CJ Electricité
	Clean Sweep Chimney Services
	Cosmetic Contour (Permanent Makeup)
	Cottage Services (Garden Maintenance)
	Currencies Direct - Sue Cook
	Darren Lawrence
	David Cropper (Stump Grinding)
	David Watkins Chimney Sweep
	Deb Challacombe (Online counsellor)
	Derek Marriott Plumbing and Heating￼
	Down to Earth Pool Design
	Duncan White - Agent Commerciale
	Ecopower €pe (Solar Power)
	Finagaz (Gas tank suppliers and installers)
	Franglais Deliveries
	Fresco Interiors
	Ginger’s Kitchen
	Hallmark Electronique
	Haynes Carpentry (U.P.V.C Double Glazing
	Inter Décor (Tiles & Bathrooms)
	Irving Location - Digger Hire
	Irving Location - Septic Tank Installation & Groundworks
	James Moon Construction
	Jb Plumbing
	Jeff’s Metalwork
	John Purchase - Mobile Mechanic
	Julian Dor-Vincent (Farrier)
	La Deuxième Chance (Annie Sloan Chalk Paint supplier)
	La Vendée Chippy
	Le Comptoir du Tapissier (Upholstery & Hardware)
	Leggett Immobilier
	L’Emporium Shop, L’Absie
	Le Tour de Finance
	Lorraine Wallace (Health Coach in France)
	Mark Sabestini Renovation & Construction
	ML Computers
	Motor Parts Charente
	Mr Piano Man
	MSS Construction
	Mutuelles de Poitiers Assurances
	Needa Hand Services
	Nicola Hancock - Agent Commerciale
	Pamela Irving (Massage & Reflexology)
	Photo Creativity (Film transfer)
	Polar Express (Frozen Food Supplier)
	Projet Piscine (Swimming Pool solutions)
	Quedubois (windows and doors)
	Restaurant des Canards
	Rob Berry Plastering Services
	Robert Lupton Electrician
	Ross Hendry (Interface Consulting & Engineering)
	Salon des Vins et Terroirs 2016
	Sarl Down to Earth Construction (Groundworks and Micro Station Installer)
	Sarl PCEM (Plumbing, heating & Electricity)
	Satellite TV
	Simon the Tiler
	Simply Homes & Gardens
	Smart Services (Home & Garden Services)
	Steve Coupland (Property Services)
	Steve Enderby (Painter, Decorator, Carpenter)
	Steve Robin (Plumber)
	Sue Burgess (French Classes & Translation)
	Tersannes Timber (Gates & Fencing)
	The English Mechanic & Son - Tony Eyre
	Val Assist (Translation Services)
	Zumba Gold Classes

